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NATAL SPECIAL VISIT BY CLIENTS’ FAMILY TO PUSPEN IN CONJUNCTION WITH CHRISTMAS 

CELEBRATION 
 

National Anti-drugs Agency (NADA) allows special visit by family/keeper of clients who are 
currently following Treatment and Rehabilitation Program in Narcotics Addiction 
Rehabilitation Centre (PUSPEN) within the entire country in conjunction with Christmas 
celebration for 2021.  
 
This face-to-face special visit session is only allowed in states which are in Phase 4 of Pelan 
Pemulihan Negara (PPN) meanwhile other states which are not in Phase 4 are only allowed 
for online meeting. 
 
The face-to-face permission needs to obey the standard operational procedure (SOP) PPN 
which has been set including only visitors who have completed two doses of vaccine are 
allowed during five-days period starting 25th until 29th of December.  
 
Each family/keeper is required to arrange an appointment with PUSPEN’s officer in order to 
avoid traffic, and to ensure NADA gets to provide the service smoothly and avoiding the risk 
of virus Covid-19’s spreading.  
 
The application for appointment can be done through phone calls; short-message-service 
(SMS), WhatsApp messenger application; letters or e-mails to Rehabilitation Officer involved.  
 
Walk-in visits are not allowed completely during the period of pandemic. Further information 
can be obtained by contacting PUSPEN involved or surfing NADA’s official website at 
www.adk.gov.my. 
 
This family visit’s session provides space and chance for family/keeper and clients to meet as 
a therapeutic approach in order to support the sustenance of client’s rehabilitation in 
institutions.  
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