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CLIENTS OF NARCOTICS ADDICTION REHABILITATION CENTRES (PUSPEN) 

WITHIN THIS ENTIRE COUNTRY RECEIVE VISIT FROM FAMILIES 
 

Visiting session by families/keepers of clients from National Anti-drugs Agency (NADA) who are 

now currently following Treatment and Rehabilitation Program in Narcotics Addiction 

Rehabilitation Centres (PUSPEN) within this entire country is now allowed.  

 
This family visit will create space and chance for families/keepers and clients to meet again as 

well as a therapeutic approach in supporting clients within this institution to keep on giving their 

best commitments in rehabilitation.  

 
The permission of the visit has to oblige with the standard operational procedure (SOP) that has 

been set. Each families/keepers will be required to arrange an appointment with PUSPEN’s 

staffs to avoid any traffic, ensuring NADA’s service runs smoothly and to prevent any risk of 

Covid-19 virus’ spreading. 

 
The appointment’s application can be done via phone calls; short-message-service (SMS), 

WhatsApp application; letters or e-mails to Rehabilitation Officer involved.  

 
Walk-in visits are strictly prohibited during the period of this pandemic. Any further information 

can be obtained by contacting nearby PUSPEN or by surfing through NADA’s official website at 

www.adk.gov.my 
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